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1.FIRST LOG IN
Once you reach the portal to log in, enter the following data you received
via email from no-replay@tv-customers.it: username, password (check

your spam emails if necessary)

Welcome,

You're recenang thes message because you recently signed up for TVDP - Trust Vaives Data
Platform

Here's your credentials:
USERNAME: example
PASSWORD: 9y#N}0aYVcSGIX9A[pG{

You can logn 10 your personal vault followang thes nk
hips/tv-customers.it/

For all lunds of support enguaines, please contact the followng e-mad address
suppornt@tv-customers. it

Copynght © 2024 Trust Vaives SRL



mailto:no-replay@tv-customers.it

2.CHANGE PASSWORD

After the first login, you will need to reset a new password as indicated by
the website itself. You can also generate it automatically by clicking on the
"generate" button. It is important to remember to carefully guard your data,
or you will have to reset them at each access.

My account

There are no files available.

Password change is required for your account

Name

example
Log in username
example
Password example123 *
/ Generate
E-mail
Address
Telephone

Notify new uploads by e-mail

Update account



3.SITE FUNCTIONALITY

After logging in, if available, you can download your files by clicking on the
download button to the right of the file you are interested in.

example @Language ~ © My Account [ Logout

Select action v Proceed
DATE = EXPIRATION DATE PREVIEW DOWNLOAD
1210672024 2
—

opyright © 2024 - Trust Valves SRL /

You can also click on the "preview" button to view the file without
download it.

Example pdf

= 1718206254-4fF18{00176... 1 /1

You will be notified via e-mail when files are available for you



Trust Valves Data Platform <no-reply@tv-customers.it>

A: Utente corrente

~lves and flow conftrol «

The following files are now available for you to download.

Documento.rif
(Documento.rtf)

If you prefer not to be notified about new files, please go to My Account and deactivate the notifications checkbox.

You can access a list of all your files or upload your own by ing_in here

icy - Copyright © 2024 Trust Valves SRL

4.SECURITY AND AWARENESS

Always verify the authenticity of emails and attachments before opening
them. The only emails you should trust are the following:

For any issues, contact customer support.
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